


NEW ON-STRE E T  PA R KI NG S OLU TIO N
The parking industry continues to 

embrace technology enhancements to 
improve the customer experience. Many 

cities are adopting new standards for 
on-street parking solutions which include 

a transition to multi-space pay stations 
versus single-stall meters. Multi-space 

pay station technology has the potential 
to increase occupancy and turnover of 
parking spaces, provide more complete 

and timely information and statistics, 
increase parking meter revenue, and 

provide greater flexibility and control of 
parking meter rates. 

www.LongBeach.gov/parking www.ezparklb.com



HIGH TECH PARKING HITS DOWNTOWN

WHAT?
New multi-space pay stations are being installed, offering the newest technology for improved customer experience. 

WHEN?
Installation is scheduled for May/June along Broadway and Third Street in the Downtown Parking District.

WHY?
•	 Provide more payment options for parking customers, including mobile payments through the Passport, Inc. Application (downloadable 

through Apple App Store and Google Play)
•	 Allow easy programming changes for holidays, and special events
•	 Pay stations automatically notify City staff when service or collection is needed, making parking operations more efficient. 
•	 Pay stations connect to the City’s Smarking data analytics platform, providing valuable data for parking usage, date, time, and payment 

type. 
•	 One multi-space pay station can replace multiple single-stall meters, reducing visual blight and obstacles in the public right of way. 
•	 Single-stall (traditional) meters are becoming increasingly costly and difficult to replace.

PAY STATIONS BENEFITS:
•	 Multiple power solutions: battery-operated, solar powered, direct electrical connection
•	 Contains backup system to immediately report malfunctions
•	 Larger coin cannister reduces collection frequency
•	 Seamless integration with mobile payment technology for a complete parking solution
•	 Real-time credit card processing to reduce processing fees
•	 Provides business parking incentive options


